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Credit Card Campaign
Terms & Conditions

Offer is only applicable to newly issued Credit Cards sourced during the
Campaign period.

Qualified customers will receive 500 Cashback reward on performing
retail spends (POS/eCommerce/Wallet) of £10,000; or 8250 Cashback
on performing retail spends (POS/eCommerce/Wallet) of 85,000
achieved within 60 days of Card issuance date.

The welcome Cashback reward will be awarded once per customer and
cannot be repeated across multiple Cards.

Customer must achieve the defined spends threshold to qualify for the
Cashback reward.

Cashback reward will be credited only to the newly issued Credit Card.
Cashback rewards will be awarded before the 4th statement cycle.

Only posted/settled purchase transactions within the first 60 days of
Card issuance will be considered.

If spend conditions are not met, as per the criteria, no welcome cashback
reward will be awarded.

Cashback rewards credited, subject to the card being active and
non-delinquent.

Only one Campaign cashback reward will be rewarded per customer
(CIF level).

Any disputed and reversed transactions will be deducted from the
eligible spend amount.

NBQ has the right to amend or discontinue the Campaign at any point of
time during the Campaign period.

Employees and staff of NBQ or any subsidiary of NBQ, who acquire a
new Credit Card during the Campaign period, are eligible to participate
in the Campaign.

At its sole discretion, NBQ has the right to amend, suspend, or terminate
the Campaign. Any such amendment, suspension, or termination will
not entitle the Cardholder to any claim or compensation from NBQ. Any
updates will be made available on NBQ’s website.

At its sole discretion, NBQ reserves the right to disqualify any Cardholder
from participating in the Campaign in case of misuse, fraud, or failure to
comply with the Campaign eligibility criteria.

Any excluded/disqualified Cardholders shall not, under any circumstances,
be entitled to any compensation from NBQ.

In case of any dispute or non-receipt of Cashback reward, customers are
required to contact NBQ’s Contact Center for resolution within 30 days
from the date of the 4th statement cycle.
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National Bank of Umm Al Qaiwain P.S.C., is Licensed by Central Bank of the UAE
P.O Box No: 800, Umm Al Qaiwain, United Arab Emirates
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