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Key Facts Statement – Credit Card 

Key Facts Statement provides you with summarized key information 
about the features, fees, and charges of this product.

Important Terms and Charges

 

––
Features 

Salary/ 

income - 

AED 

Annual 

Fee - AED 

Card 

Type 

8,000

14,999

 

• 

NBQ 

•  

 
 

By NBQ 
• NBQ VISA Credit Card 

Special Offers from time 
to time. 

• Free Worldwide Travel 
Insurance. 

 
By VISA  

Global Emergency 

Assistance.  

From 
8,000 
Up to 

14,999 

Free Gold 

500
15,000

29,999

 

•  

 
 

• 

1200

143 

• 

 

• 

By NBQ 
• Free Worldwide Travel 

Insurance. 
 
By VISA  

• Priority Pass gives you 
access to over 1200 
lounges in 143 countries.  

• Dragon Pass ‘Dine & Fly 
Airport Dining Program. 

• Purchase Protection with 
extended warranty 
benefits.  

From 
15,000 
Up to 

29,999 

500 Platinum 

1,000
30,000

 

• 

 

 
 

• 

1200

143 

•  

•  

 

• 247 

• 

By NBQ 
• Free Worldwide Travel 

Insurance  
 
By VISA  

• Priority Pass gives you 
access to over 1200 
lounges in 143 countries.  

• Lounge Key  
• Verified by Visa protects 

you from fraud and gives 
you extra peace of mind 
when using your NBQ 
visa card for online 
shopping  

• 24/7 Concierge services. 
• Discounts on Hotel 

Bookings  

From 
30,000 

& above 
1,000 Infinite 

*https://ae.visamiddleeast.com/en_AE/pay-with-visa/find-a-card/credit-cards.html 
   www.prioritypass.com 
   https://www.loungekey.com/visamena 

 

 

 
 

•  

• 8,000 

•  

1.  

2.  

3.  

•  

 
Self Employed Limit 
At the sole discretion of the Bank. 
 
Eligibility for Salaried Individual: 

• Length of service minimum 1 year 

• Minimum Salary AED 8,000/- 

• Employed with  
1. Government. 
2. Semi Government 
3. Accepted Private Cos.  

• Salary transfer is not Mandatory 
 
 

https://ae.visamiddleeast.com/en_AE/pay-with-visa/find-a-card/credit-cards.html
http://www.prioritypass.com/
https://www.loungekey.com/visamena
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• 3 

• 500 

• 

20 

• 

 

 
 

• 120

 

• 

100

Eligibility for self-employed: 

• Length of Business should be minimum 3 years. 

• Minimum Turnover in business should be AED 500k p.a 

• Minimum Average Balance twice proposed Credit limit (at least 
Dr./Cr., of AED 20k) reflected in Bank Statement 

• Applicable for Owners / Partners opting only for Credit Cards as 
standalone product under this Scheme. 

 
Security 

• Undated Security cheque drawn in favour of the Bank for 120% of 
Credit Card limit to be obtained and issued from the A/c whose 
statement forms the basis of sanction. 

•  Lien letter in case of credit card sanctioned against deposit of 
100% coverage. 

 

Minimum Monthly Repayment 

 

 

 

 

 

 

 

5

. 

 

. 

 

You must pay the Minimum Payment by the Due date each month. 

Minimum payment is the sum of the full amounts owing to NBQ for:  

(a) any Fees  

(b) Interest Charges  

(c) any Monthly Installment amounts;  

(d) any Over Limit Amount  

(e) any Overdue Amount and  

(f) 5% of the principal balance; NBQ would notify details of your 

repayment obligation in your Statement of Account, which is accessible 

through multiple channels. 

 

Note: if you only pay the minimum payment every month, your Finance 

Charges will keep increasing and it will take you longer to pay off the 

outstanding balance on your Credit Card. 

Annualized Percentage Rate (APR) for Purchase 

 

 29.88

2.49

. 

• 

. 

• 

 

 

 
Annualized Percentage Rate (APR) is a reference rate, which includes 
applicable interest, fees, and charges of the product, expressed as an 
annualized rate. 29.88% annual rate, (i.e.2.49% per month) when you 
open your card account, and it may be reviewed from time to time. 
 
• If we receive payment of the statement balance in full on or before 

the payment due date, you do not have to pay any interest charge 
on the statement balance. 

• If you do not pay the statement balance, in full on or before the 
payment due date, we may charge, without prior notice, a finance 
charge even if you have paid the minimum payment due in full. 
 

Interest charges will be applicable on the Total Principal Due as noted 

in the previous month’s Statement of Account as well as on all new 

transactions (from the respective transaction date) till such time as the 

total Principal outstanding amounts are paid in full including all Interest 

Charges and fees levied on the Card Account. 

 

Annualized Percentage Rate (APR) for Cash Advance 

 
29.88.  

• 

. 

 

 
The interest rate for Cash is same as for Purchase (i.e. 29.88% annual 
rate). 
• Interest Charges are always applicable on all Cash Advance 

transactions including fees and charges thereon from the date of 
the Cash Advance transaction until the date of repayment in full. 
 

Cash Advance means any amount obtained using the Card, the Card 

number, or the PIN or in any manner authorized by the Cardholder from 

the Bank or any other bank or financial institutions or ATM. Cash 
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Advance transactions include ATM, Over-the-Counter, Returned 

Payment and Cash Equivalent (money orders, foreign currency, 

travelers check from a non-financial institution, person-to-person money 

transfers, betting, lottery tickets, casino gaming chips, off-track betting 

wagers at racetracks, gambling, bail bonds, Quasi Cash as defined by 

VISA International). 

 

Cash Advance Fee 

 
3.1521

 

The Cash Advance Fees is 3.15% plus AED 21 Cash withdrawal fees 

allowed up to available credit limit (VAT included) 

 

Interest-Free period 

 
55

.

 

Up to 55 days for Retail Purchases together with any related fees and 

charges, and any interest or fees that are not related to a specific 

balance type. This interest free period does not apply for Cash 

Advances, Balance Transfers, Special Promotions, and any interest or 

fees related to these balance types. 

 

Late payment Fee

 
157.50

 

 

AED 157.50 (VAT Included) per month will be charged to the Card 

Account if the Minimum Payment Due is not received in full by the 

Payment Due Date. 

Over Limit Fee 

 
157.50

. 

 
AED 157.50 (VAT Included) per month will be charged to the Card 
Account, if at any time during the billing cycle, the Current Balance in 
the Card Account exceeds the Credit Limit assigned. Such fee will be 
charged once during each the billing cycle. 

Card Replacement Fee 

 

78.75 

Gold & Platinum Cards 
AED 78.75 (VAT Included)  

Infinite Cards
Free  

PIN Replacement Fee 

52.50 

Gold & Platinum Cards 
AED 52.50  (VAT Included)  

Infinite Cards
Free 

No Liability / Liability Letter

 
52.50 

 
AED 52.50 (VAT Included) will be charged for an issuance of No Liability 
/ Liability letter 
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Foreign currency transaction fee

2.49

1.15

Foreign Currency Transaction Fee – 2.49% is charged to the Card 
Account for all transactions incurred outside UAE. All such transactions 
are converted to AED at the Bank’s prevailing exchange rate on the date 
the amount is posted to the Card Account rather than the date the Card 
was used. It’s charged on all foreign currency transactions on the Credit 
Card. This fee is charged in addition to the standard processing fee 
charged by Visa International and is applicable to transactions 
performed outside UAE (approximately 1.15%).

Fee relating to settling foreign currency transaction in UAE 
dirhams

2.49

.

Foreign Currency Transaction Fee – 2.49% currency conversion fee is 
charged for transactions where customers may sometimes be offered 
the option to settle a foreign currency transaction in UAE Dirhams at the 
point of sale overseas. Such option is a direct arrangement offered by 
the overseas merchants and not the bank (card issuer). In such cases, 
customers are reminded to ask the merchants for the foreign currency 
exchange rates and the percentage of handling fees to be applied 
before the transactions are entered into since settling foreign currency 
transactions in UAE Dirhams may involve a cost higher than the foreign 
currency transaction fee.
 

Return Payment Fee

131.25 AED 131.25 (VAT Included) surcharge will be levied towards handling 
charge on Returned Cheque / Direct Debit

Duplicate Statement Copy 

47.25

. AED 47.25 (VAT Included) Per Month – Gold & Platinum Cards 
Free – Infinite Cards

Invalid Disputed Transaction

157.50 

AED 157.50 (VAT Included)

Temporary Limit Increase Fee 

52.50

AED 52.50 (VAT Included)
 

International Courier Charges

157.50 

AED 157.50 (VAT Included)

Easy Loan Scheme (ELS) Interest

  -  

0.9012 

0.7524 

0.6536 

0.5048 

1.05 

Easy Loan Scheme (ELS) – Interest Rate Per Month 
0.90% - 12 Months 
0.75% - 24 Months 
0.65% - 36 Months 
0.50% - 48 Months 
Processing Fee - 1.05% of Loan Amount 

Easy Payment Plan Interest 

 

0.903 

0.806 

0.7012 

Easy Payment Plan (EPP) – Interest Rate Per Month 
0.90% - 3 Months 
0.80% - 6 Months 
0.70% - 12 Months 
Processing Fee – Nil 
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–Balance Transfer Feature Interest/ Processing Fee 

 

 
1.0%–3 

1.5%–6 

2.0%–12 

 
 

 

 
0.50%–18 

0.50%–24 

0.50%–36 

0.50%–48 

Balance Transfer (BT) – One-time Upfront Processing fee: 
1.0% - 3 Months 
1.5% - 6 Months 
2.0% - 12 Months 
 
Balance Transfer (BT) – Interest Rate (Reducing) Per Month: 
0.50% - 18 Months 
0.50% - 24 Months 
0.50% - 18 Months 
0.50% - 36 Months 
0.50% - 48 Months 
Processing Fee – Nil 

  Installment Cancellation / Pre-Closure Fee 

 – 210 

  1.05% 

%1.05

Easy Payment Plan (EPP) Cancellation / Early Settlement – AED 210 
(VAT Included) 
Easy Loan Scheme (ELS) Cancellation / Early Settlement - 1.05% of the 
Remaining outstanding. 
Balance Transfer (BT) Cancellation / Early Settlement - 1.05% of the 
Remaining outstanding.
 

Card Cancellation 

45 

If the Cardholder notifies NBQ that he wishes to cancel the Credit Card, 
the Cardholder must pay the Total Outstanding balance, as it will be 
immediately due once cancellation request is received. 
In case a card is issued against a Fixed Deposit, the customer will only 
be able to withdraw the fixed deposit after 45 days from the date the 
card had been paid off and successfully cancelled / closed.
 

Sample Illustration (APR for Purchase Illustration) 

12021 - 2,000 

 
62021 

06082021 

2,000 

 
06082021 

100 

31082021 

100 

 
06092021 

- 2,00030131

49.12 

- 1,9006169.33

 

 
0609202158.45

Purchase on August 1, 2021 AED 2,000 

 
Statement Date August 6, 2021 
Total Amount Due as of statement dated 06/08/2021 
AED 2,000 
 
Minimum Amount Due as of statement dated 06/08/2021 
AED 100 
Payment Due Date: 31/08/2021 
Minimum Payment by customer on the payment due date AED 100

 
On statement Date: 06/09/2021, following interest charges will be 
levied: 
a. Interest on AED 2,000 for 30 days (from 1st August – 31st August) 

AED 49.12 
b. Interest on AED 1,900 for 6 days (from 1st September to 06th 

September) AED 9.33 

Total interest charged in the statement dated 06/09/2021 AED 58.45

 

Other Important Information 

www.nbq.ae
 

 

For full and latest fees & charges and other product details please visit 
our website www.nbq.ae 

 
Issuance of credit card facility is subject to credit approval. 
Bank from time to time, and its sole discretion, can change or amend 
any of the Term and Conditions pertaining to this product. Such changes 
will be communicated to you with a 60-day prior notice.

http://www.nbq.ae/
http://www.nbq.ae/
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60

 
100

 
 

 
 

600565656

www.nbq.ae 
5

 

60

 

600565656 

600565656

customercare@nbq.ae

10

 
No finance charge will be levied (Excluding cash advance) incase 100% 
payment is made on or before payment due date
 
No refund of annual fees will be made if Credit Card is cancelled. 
Additional expenses such as postage, Courier, fax, legal fees, etc. will 
be charged for where incurred.
 
Charges for service not indicated are available and will be sent to you 
on request.
 
For any enquiries on fees, charges, interest rates etc., please contact 
our Call Center on 600 56 56 56 or visit our website: www.nbq.ae  
You have right to withdraw or cancel your application within 5 business 
days from the date of signing the application / contract (Cooling Off 
period) unless you have waived this right in writing.
 
The Bank reserves the right to make permissible changes to the Terms 
and Conditions. You will be given 60 calendar days’ notice before such 
changes are implemented.
 
If you need further clarification or in case you are not accepting the 
new/modified terms and conditions, please reach the nearest branch 
within the specified period or call us on 600565656. 
If you have complaint/suggestion Please Call us at 600565656, or send 
your complaint at customercare@nbq.ae . We will respond to all 
complaints within 10 working days. 
 

Disclaimer 

The information in this Key Facts Statement is not the full terms of 
contract. Information in this document has been compiled with the 
objective of summarizing key features of the specific products under 
reference to confirm customer’s understanding of the product and 
services and its associated risks before Customer’s application for credit 
facility is processed. It does not constitute an offer or solicitation to deal 
in any specific product. Any decision to avail the product and services 
of NBQ should be based on independent analysis by the Customer of 
the information contained in offering documents and other legal 
documents.    
  

Warning 

 

 

 

 

 

If you do not meet the repayments on your credit card, your account will 
go into arrears. In addition to incurring late payment fees, this may also 
affect your credit rating, which may limit your ability to access financing 
in the future. 
If you fail to meet your obligations as per the agreed Terms and 
Conditions, there may be adverse implications, including but not limited 
to penalties, collection measures and legal action. 
If you make only the minimum repayment each period, you will pay more 
in interest, and it will take you longer to pay off your outstanding balance 
You should keep total outstanding balance on your credit card (including 
all fees and interest charged) within the credit limit assigned for your 
card. Transactions resulting in the limit being exceeded may be rejected 
and may incur Fees. 
Any other accounts you have with the Bank may be used to set off 
against amounts owed under your credit card facility. 
 

Marketing and Promotional - Communication

 

 
                  

I agree to receive promotional/marketing/products communication from 
NBQ 
 
Yes                     No                           



Preferred mode of communication (if yes)           
 
Email         SMS                                                                  

http://www.nbq.ae/
http://www.nbq.ae/
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I hereby acknowledge that I have read and understood the contents of this Key Facts Statement. 

 

Customer Name   

Mobile Number  

Email Address   

Date   

Customer Signature 

 
 
 
 
 

BM/RM signature  

 

 

 


