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TERMS AND CONDITIONS

All Accounts
1. Accounts
a. 1/We, authorize the Bank to act on signed instructions or documents drawn or

accepted in accordance with the signing instructions given in the account opening
form until such time as I/we shall give the Bank written notice to the contrary.
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b. 1/We agree that any funds received by the Bank on my / our behalf are to be credited | —&le / e isbileadiwl iy dlpwli gl el g o g 86/ g8 o
to the relevant accounts unless the Bank receives written instructions from me/us to LD (DA L / e Aahad ilaalat i) ALy ol Le Auimall L)
the contrary.

c. I/We agree that the Bank acts as a collecting agent and in exercising collection | <L ege 3 g3 wa il Janty Vs Joant S S el Jany of (e 3815/ G814 &
assumes no responsibility for realization of any items deposited with the Bank for | <l kit sy of e 58155/ 3304 s AU PRSI SN RS - S Y [
collection. 1/We agree that the Bank reserves the right to debit my/our account(s) | Ll et Leyelds win ol dllsa A lalls / s s p—adll 8 el
with any amounts of any items that may have been unpaid on collection. I/We | i g3 5 Js—8 arns glaia¥ o wdad (s gl wll —dai/ (el 13 guy (Jooanill
absolve and release the Bank from protesting non-acceptance and non-payment of | s 8 el 3l o 3yl (b e g Blaat W2 e 5y Aldjlasd ), el &
any cheque or instrument on maturity and from delays in serving notice(s) of non- | i8S ;e el Sl oy iy 2 gati /2 gadly a1l Jy il aa o @il / Jlad)
acceptance or non-payment. 1/We agree to indemnify the Bank against all actions, | 33—l 5L ginul S L g iy l—aall 5 o g 3l 5 il llaall 5 Ll 5 (g slea )
claims, charges and expenses of whatsoever nature which may result from | Gl ¥ ds all Ll [ s (33 a3 Gl sl Sl S B E gl e aai s
depositing in my/our account(s), cheque or any other financial instruments for il o 883 g sal) Liland / o] an Cpptsiveall/ssinall sland / an) Lo
collection, wherein the payee(s) name is not identical to my/our lawful name(s) on
the Bank record.

d. I/we agree that issuance of cheque books shall be at the sole discretion of the Bank. | 45} Ga—ser il o & Lar s S8 180 Jlaa) 5% of (e G815/ 33150 &
If a chequebook is issued 1/We undertake to ensure safe keeping of the chequebook | il 5341 asan 8 Sy 2l 5y o Bl dally o gati /o gatl 5 «dSp i 50 Hla ) 2 i
at all times anc_i undertake to notify the Bank ir_nmedia_tely in writing in_ theeventof |,y i, &y s P EETU RS S WO S U EIVRYS YN P RV U PR NS
any cheque being Ios't or stqlen. I/we agree tp indemnify the Bank against any loss, iy DAL i) e S ssles i (e ol g a4 e
claims or demands (including legal costs), incurred by the Bank as a result of or T i o) e A el gl (gl
arising in connection with the use, loss or theft of any cheque or chequebook issued | S & ¥o—= 5 Ol 5 J o= Al A e 4_”)“3 (s ]
by me/us. Lo/ (e pdeal S s

e. I/We agree that the Bank may at any time create a temporary overdraft in any of | iy cisdSal e can el cn 85 gl delall 55 aa il e @815/ 384 #
my/lour current account(s) even in the absence of any sanctioned overdraft facility | <ol ¢ s—ias digmssi 355 pae Jto (8 (in Wilibssn / (Filssn s (51 (3 430
or inadequate available credit balance by debiting to such current account(s) the f—‘: i Lﬁ)‘f“ “‘—)““{' d—‘adl—‘ ?T‘T\‘“ﬂ‘ f:ﬁ‘b‘*‘; Y—a) 5l “’JJ‘SC” H"‘
amounts of any cheque(s), standing order(s), credit card dues or any amount due to | ¢ i il cl—eddll (oS A /2L e d el s
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the Bank by way of repayment of loans(s)/ other borrowings, interest charges, e il / il gl e A/ o G AN 8 a T A el s B
commission etc., if any account(s) become overdrawn, I/We further agree that (i) USR] S L TV U YU PR U u—‘c sl T e sl () 4l
interest on such overdraft will be added to the principal amount every month and | i all 3 Uae el sl (Y Ll Ll / g e 3any o > sy Loes
become an integral part of my/ our debt to the Bank. (i) The Bank at its discretion | 2—esii/ 2 gadly oy 3€all e cnll (e 50 SiS T pe S as il oo s lial o
will levy a monthly minimum charge as overdraft interested and I/We undertake to | =i sl e o s s 82 dill oo o83l iy S (e com i s o/ bl oy
repay such temporary overdraft with interest and charges on first demand from the Sl G
Bank.

f. 1/We agree that the Bank may from time-to-time debit my/our account(s) without | sl / Clia e 72 By dl Wl ol o (o 58153/ G315l
reference to me / us, the amount of its costs and charges in respect of banking | /4 = sieall @3 will 538 5 mall o Al ayw sl S/ e s a )l
services and facilities provided to me/us in accordance with the Bank's Tariff of | e as—w &zl 5 dia a4y ja Gtaey el iy b N A el eia
Charges. The Bank at its discretion may amend/add to the Tariff of Charges and all | Jtisa¥l sy ad 51 in LA/ a3l i) 5l a2l oo ()5-Si5 38 el
such amendments/additions will be binding on me/us, even if not intimated in T L
advance.

g. l/we (1) authorize the Bank to automatically renew the fixed deposit on due date for | @si ¥ g s 8 L alali i il o sla gl /&gl s syl i Jp 55/ J 20 (1) &
an identical period unless otherwise specifically instructed before due date. (2) agree | -1, (2) .(<ldd Caday Bliat w1z s J8 claglet el daely o 8 0 1L 0) 4Tl b,
that the earlier receipt issueq to me/us v_viII be treated as diS(_:harge receipt on due | 5oi, oWl Ll le et Lt/ V50l all 450l eV ady) of e 53153/
dat_e. (3) understand that the |nt_erest applicable on rene\_NaIs WI|| be at the appllcable i S Sl e A il 50 Sl (o b / el () a1 3 e 3
ruling rate on the date of maturity and the renewal receipt will be made availableon | . 4S5, a1l ol s S et ] A s e sl Al
my/our presenting the duly discharged original receipt on the maturity date or later | “— - 3 -& e e
for payment. In case of renewals the old receipt at the time of renewal will | S—=l33b=el o el L L2 Y aintll i ALl dmpa ) Jla] e Jl s
automatically be treated as cancelled whether the original receipt is returned to bank | .teftisiul 8 Ll s gl) a4l ) Gllay Sl il sy (£) iy ot Sl Jai)
or not. (4) Agree that the Bank at its sole discretion allow pre-mature withdrawal of | ejs &3 U 2 Suciliyy cansd G as w4 e ciji o Sdlom WIS s
fixed deposit and accept that all such pre-mature withdrawals will be subject to levy R
of penalties and charges, as the Bank may determine.

h. 1/We agree and accept that there can be risks associated with any account(s) | A—sa¥ i Lealh ol wall / Glall e L laalag a5 d @ /d 8l G315/ 35
denominated in foreign currency. Therefore I/We 1) agree and accept my/our sole | <l Silly Hhl 2l asen oy o (3 pdia / T2 dia i g5 sa /Sl 55 aaa (o (1) G305
responsibility for all such risks and costs and expenses however arising, including | c—e iealill el 151, can e ol 15 8L ey SIS L aga b 13 (o 3 aalill Gy jladll
without limitations, those arising from any international, domestic, legal or | <o —all ja i ma L5V aial e ol A et 4 igl8 A daa 3 g2, &
regulatory restrictions and possible exchange risk fluctuations in respect of any such | _gsl A ia W A Leall Clsa ) i (2) Glall ol s /ol ) 13 gy Al il il
account(s) 2) withdrawal in the currency of such are subject to the relevant currency | s clela ¥ s (F) 4 cnall o ety d Mel il 8 8520 aall i Laal)
being available at the Branch of the Bank on which the withdrawal is demanded 3) i) laasy 08 Al g el Cillaad) oda /bual) 13 Alall uld il sad)
deposits/withdrawals from such account are subject to charges that may be levied
by the Bank.

i. 1/We authorize the Bank to respond to enquiries of authorities or from any other | <l sl o s dae i lgall e ciladlai A (e 2Lyl Jp a5/ Jeal 3
Bank relating to my/our financial status without responsibility or commitment on | Led sy e of Sl il o ila ol ss wad (o0 i i g /on g (jm g ady
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information, without my/our prior approval or notice. LAl U el

2. Statement lual) (iés 2

a. I/We agree that in case the "e-statement" option is selected, the Bank shall dispatch | <l—ill J— yas " 35 S o &QIM L L sdl i Ma bl o 38155/l
periodic account statements to the email address provided by me/us. The Bank shall | elsdl ¢y 5 o)y slian 8 /4 tad8 (3 W s SIY) a5l (A 90 (la iy i<
not be held liable for any c_ielays, non-delivery, or' unauthorized access to the_ - | i, i<l o Nar S J}__;J [P JPS BVSE  JPS ORI
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but not limited to internet connectivity issues, email server malfunctions, or hacking L s e | e gL e 1y L :
incidents. In the event I/We opt to receive statements by post, the Bank shall levy | ~ 3D A“’)‘X Pl e SE=0 ¢ J—ail S )—“”‘ M J“"“
an additional charge for such postal delivery service as per the Bank's standard tariff | %s— el (o s 2 jlly ld 5 il e>\1—j‘ O e N
applicable at the time of delivery. This charge may be subject to change from time | <85 8 g Jsmanall 8o gall bl gy peil LS 5 gy pll i il Ao Jlie A8
to time at the Bank's sole discretion. Al glaall ol By AY g e il o el 03 auad’ 8 sl

b. The Bank shall send the statement of account to me/us at periodic intervals, in | 4—le GL&Y) At lara ol 4550 ey e L/ o lall oS J sl el a g iy o

respect The Bank shall send the statement of account to me/us at periodic intervals,
in respect of my/our account as agreed at the time of opening the account or anytime

e v lyie pal e d e,y la e Gl b folallzi iy e

1/9




at the Bank's discretion to the last known address as per Bank's records. In the event
of non-receipt of statements of account at the given address the Bank will not be
held responsible for any consequence whatsoever.

c. If I/We do not want the statement of account to be sent to the address given in the
account opening form or as amended subsequently in the Bank's records,
arrangements may be made in writing to collect it from the Branch at which the
account is maintained within 15 days from the date of statement.
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d. If the statement is not received on scheduled date or if I/We have any objection in
the statement, I/We agree to notify the Bank in writing accordingly within 15 days
from the date of statement or other such communication received from Bank. The
Bank will not accept any objection after the said 15 days.
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e. Without prejudice to the above and without imposing any obligation on the Bank
in this respect, if the Bank subsequently discovers any error in respect of any such
statement of account it may rectify the same by debiting or crediting any of my/our
account(s) (as appropriate)
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3. Banking Facilities

All payments required to be made in respect of any Banking facilities granted by the
bank to me/us shall be made by me/us on their respective due dates and 1/We hereby
irrevocably authorize the Bank to debit any of my/our account(s) with all amounts
owing in respect of the facility including interest (including any for late payment)
charges & express (together with indebtedness) at such times as the same shall become
or, be due and payable and to transfer such sum to the Bank provided that I/We shall
remain liable and agree to make payment in full of all such sums to the Bank.
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4. Instructions by Fax

1/We authorize the Bank to implement instructions sent by fax machine in respect of
my/our account(s). It is understood that the Bank will not bear any responsibility in
following or not following or implementing or not implementing the said instructions.
1/We further undertake not to bring any claim, take action against the Bank in respect
of the above authorization and undertake to indemnify the Bank against any loss or
damage arising therefrom and failure to forward all original copies of fax
instructions(s) to the Bank within such period as the Bank may specify.
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5. Set off

It is agreed that the Bank may, without notice, combine or consolidate any of my/our
account(s) and liabilities to the Bank, and set-off or transfer any sum(s) standing to the
credit of any account(s) or any sum(s) owing to me/us from the Bank towards the
settlement of my/our liabilities to the Bank, in any other account, or in any other respect
whether such liabilities be actual or contingent, individual, several or joint
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6.  Closing of Account

The Bank is entitled to close any account(s) without prior notice

e if four or more cheques are returned during a calendar year due to insufficient
funds

e Ifthe account carried 'ZERO' balance continuously with no activity in the account
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for a period determined by the Bank RE]

e If the account balance falls below the minimum specified in the Bank's Tariff of | <lsdla 83 8y sall —¥la Al ppala Yol wall /Gl ally ) 525 0
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7. Waiver Joan 7

Any delay or omission on the part of the Bank, in exercising or enforcing (whether
wholly or partially) any right, or remedy shall not be construed as waiver of such right
or remedy.
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8.  Variation
The Bank shall have the right, at any time, at its sole discretion to replace, change,
amend or supplement any of the Terms and Conditions herein stated
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9. Jurisdiction

Without prejudice to the Bank's right to submit to any other law or jurisdiction, this
agreement is governed by the laws prevailing in the U.A.E. and subject to the
jurisdiction of the courts of Dubai.

We confirm that the information given in the account opening form is true and complete
and We confirm having read and understood the foregoing Terms and Conditions for
operation of account(s) and Electronic Banking Services with your Bank and expressly
agree and accept to be bound by them.
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INTERNET BANKING
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Electronic Banking

Your usage of this website and this service presented by the National Bank of Umm Al
Quwain shall be subject to these terms and conditions set specifically for this service.
Defined Terms: In this document the following words and phrases shall have the
meanings as set below unless the context indicates otherwise.

Account(s) refers to the User's bank account and/or Credit Card account and/or any
other type of account, maintained with the Bank, which are eligible for operations
through the use of NBQONnline. One of these accounts will be designated as the Primary
Account and all other accounts (if any) of the User will be referred to as Secondary
Accounts.

Bank means the National Bank of Umm Al Qaiwain psc.

CIF Unique Customer Identification number.

Internet Service means any banking service provided by NBQ through the medium of
the Internet.

Linked Accounts refers to the Primary Accounts and Secondary Accounts grouped
under the CIF of the User with the Bank.

NBQOnline refers to the trade name of the Bank's Internet Banking Service which
provides to the User through the internet, services such as enquiry of balances in his
Account/s, transfer of funds and other services as the Bank may decide to provide from
time to time to the User through NBQOnline.
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NBQOnline Service shall be provided in a phased manner at the discretion of the Bank
which reserves the right to add, revise, suspend in whole or in part any of the services
provided under NBQOnline, without notice, and these shall be binding on the User.

Password will be used every time the user logs on to the Internet Banking Service. The
'Password' should be at least a 6-character alphanumeric password.

Personal Information refers to the information provided by the User to the Bank.
Terms refer to the terms and conditions for use of the NBQOnline service as specified
in this document.

Ao ca doal e e Wi (5 A sl NBQONIINE e a5 63 iy
Ul a5 Dl Oy (3t s ol s iy o o Gl o sy 3 Dol ) oy
ajlecler alloda o5 Sy s Y8 o532 NBQONling s—e 4siall Clax Al (4w
JRECIO|

FSNDRE /[P PORN| RN VO LY ) SCMIY D) HEGUE S VO RN SV ST PRIV UV SN
S R e Joiy ¥ o e A S0 ) S (55 o iy 0 SBY) e B 5l
A 5 dgaal

i) ) i) Ao 5 daciall il sheall ) i W\ il glaal)

NBQONIing —ea alaai Y L geldl oy H\ PIAA\J\} L})_...J\ o i (.1491\
Aadsl o B Alaie LS

User of NBQOnline shall mean a customer of the Bank authorized to use NBQOnline.
In this document all references to the 'User' being referred in masculine gender shall be
deemed to include the feminine gender.
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1.  Conditions of Application of the Terms

These Terms form the contract between the User and the Bank for NBQOnline service
unconditionally. A Bank customer shall apply to the Bank in the prescribed form for
the use of NBQOnline service. The Bank shall be entitled at its sole discretion to accept
or reject such applications. By applying for NBQOnline, the User acknowledges and
accepts these Terms. In addition, terms and conditions stipulated by the Bank in
connection with opening and maintaining Account/s with the Bank shall continue to
apply. In case of any conflict between the terms and conditions of account opening and
the Terms for NBQOnline, the Terms for NBQOnline shall prevail.
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2. NBQOnline Service

The customer should have legal access to the Internet. The acceptance of the
registration form and acknowledgement thereof (on-line or off-line) does not
automatically imply the acceptance of application for NBQOnline. The Bank will
advise from time to time Internet software such as browsers, which are required to use
the NBQOnline. There is no obligation on the Bank to support all versions of these
Internet software.

3. Unauthorized Access

The User shall take all necessary measures and precautions to prevent unauthorized
and illegal use of, and unauthorized access to the Account/s through, the NBQOnline
service.

NBQOnline a3 .2

O L))y danall 3 el J 58 o5 0 3 il 8 Jan e daall 05 5 0
NBQONIine — e Wl Jp 81 sliliylia o iy Yol 1, o e iyl aaas ol
Glad il Jfie e el o e L adWlh AV G S5 el oy B s
JSperTeb ull e ol 3l A sa w15 NBQONIine aladiwy 4 dhadll (browsers)
o3 i Y1 el d sl el

wgrad g dsid 3

P NEPL S | S W VPRI | U S A SN PGNP PY, {7 SR PR SEVON U TR P
O Sl / Gl gy - 5adll e J A I A lSa) 5 (G5l p gy 7 5cadll
.NBQOnline s &

4. Access to the NBQOnline Service

The User will be allotted a NBQOnline User ID and a set of secret password(s) by the
Bank initially. The User shall change the password(s) assigned by the Bank on
accessing NBQOnline for the first time, using the option provided within the
NBQOnline. As a safety measure, the User shall change the password(s) as frequently
thereafter as possible. In addition to User ID and password, the Bank may, at its
discretion, advise the User to adopt such other means of authentication including but
not limited to digital certification and/or smart cards. The User shall not attempt to
access the Account(s) information stored in the computers of the Bank through any
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same Customer Information File (hereinafter referred to as CIF).

Accounts, which are "linked" under the NBQOnline Service, will have one common
owner. Any non-linked account will not be accessible through the NBQOnline Service.
A personal account that requires two or more signatures to make withdrawals, transfers
or transactions may not be designated as an eligible account. Eligible accounts include
but are not limited to the following personal account types: Current, and Savings
accounts. Accessibility of eligible accounts may vary based on the service(s) that the
User selects. 3rd Party Transfers may be permitted to beneficiaries whose accounts are
maintained at any of NBQ's branches in the UAE.
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6.  Available Services

As and when these are introduced, the User may be allowed access to the following

services by first entering his User ID/password(s):

i) Account Information. The User may obtain an account summary, interim
statements and information on his transactions as determined by the Bank from
time to time, about his eligible personal account(s).

i) Funds Transfers. The User may transfer funds to and from some of his eligible
personal accounts. The amount of funds transferred between the User's eligible
personal accounts per transaction should not exceed the limit set by the Bank from
time to time. 3rd Party Credit Transfers may be permitted to beneficiaries whose
accounts are maintained at any of NBQ's branches in the UAE.

i) The User may use NBQOnline service to make current, future and recurring
payments from some of his eligible personal account(s). The amount of Bill
Payments from these account(s) will be limited to the ceiling set by the Bank from
time to time.
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7. NBQOnline Password(s)

The User unconditionally undertakes to have NBQOnline password of at least six digits
and ensure that the same is kept confidential, and not to let any unauthorized person
have access to the Internet while the User is accessing NBQOnline service.

The User should not keep the password in such a way that it can be determined by
another person. Please note that the Bank will never ask the User to disclose his
password.

The User must notify the Bank immediately if a record of the ID / Password(s) is lost
or stolen, or the User becomes aware or suspects another person knows his 1D or
password or has made unauthorized use of the NBQOnline service. The User must
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notify the Bank by calling (+00971)600 56 56 56 at any time. The Bank will then cancel
the Password and arrange for a new one to be sent. If such circumstances arise the User
agrees that the Bank may disclose such information deemed necessary to the authorities
if it thinks this will assist in the prevention of theft or recovery of losses

All electronic communications/ instructions of the User that are validated by his ID and
password/s will be deemed to be valid and authentic and the User agrees that those
electronic communications/ instructions will be given the same legal effect as written
and signed paper communications.

If the User forgets the NBQOnline password/s, he may request for the issuance of a
new password by writing to the Bank or by calling the NBQ Call Center
(+00971) 600 56 56 56
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The User agrees and acknowledges that the Bank shall in no way be held responsible
or liable if the User incurs any loss as a result of information being disclosed by the
Bank regarding his Account/s or carrying out the instruction of the User received
through NBQOnline service and the User fully indemnifies and holds harmless the
Bank in that respect.
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The User shall maintain the secrecy of all information of a confidential nature and shall
ensure that the same is not disclosed to any person voluntarily, accidentally or by
mistake, even to any staff of the Bank, including the Bank's Call Center staff. The Bank
does not assume any responsibility on the User's behalf in this respect.
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8. Joint Accounts

For Joint Accounts, separate User IDs and password for NBQOnline will be issued. All
the joint account holders agree that the instructions given on the NBQOnline account
opening form will override the original mandate for account operation, for NBQOnline
transactions only. All Joint Account holders expressly agree and give their consent to
this arrangement on the application form for the use of NBQOnline service. All
transactions arising from the use of NBQOnline shall be binding on all Joint Account
holders jointly and severally.
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9.  Service Charges

The Bank reserves the right to charge and recover from the User service charge/s as
applicable from time to time, for providing the entire NBQOnline service or any part
thereof. The User hereby authorizes the Bank to recover the service charge by debiting
one of the Account/s of the User or by sending the bill to the User who will be liable
to make the payment within the specified period. Failure to do so shall result in
recovery of the service charges by the Bank in a manner deemed fit along with interest
(if any) and /or withdrawal of the NBQOnline service without any liability of the Bank.
The fees and charges payable in respect of transactions are those detailed in the Bank's
website.
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10. Maintaining Adequate Balance

The User shall ensure that there are adequate funds (or prearranged credit facilities) in
his Bank account/s for operations through NBQOnline. The Bank shall not be
responsible for any consequences arising from its failure to carry out the User's
instructions due to inadequacy of funds and/or credit facilities. The Bank shall, at its
sole discretion, be entitled to carry out these instructions, notwithstanding such
inadequacy without seeking prior approval from or giving notice to the User, and the
User shall be responsible to repay with interest the resulting overdraft, advance or credit
thereby created and for all related costs and charges.
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11. Transactions and Transfer of Funds Through NBQOnline

When the funds transfer facility is made available through NBQOnline, the User shall
not attempt to use the NBQOnline service for funds transfer without sufficient funds in
his relevant Account/s or without pre-existing arrangement with the Bank for the grant
of an overdraft. The Bank shall endeavour to effect funds transfer transaction received
through NBQOnline service subject to sufficient funds being available in the User's
Account(s). The Bank shall not be liable for any penalties or damages arising from its
omission or delay to make any or all of the funds transfers or other transactions
instructed by the User, due to circumstances beyond its reasonable control, including
but not limited to failure of software, hardware or operational systems, failure of or
delays by third part networks, or any requirement of law. The User's Cyber receipt
which represents the Bank's acknowledgement of completing the transactions
instructed by him, shall be the proof of the implementation of such instructions.
However, the User shall not be entitled to assume the implementation of his instructions
until receipt of acknowledgement in the form of his monthly statement of account in
respect thereof from the Bank, although the Bank may already have carried out such
instructions
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12.  Authority of the Bank to Access User Account/s for NBQOnline Service
The User irrevocably and unconditionally authorizes the Bank to access all his
Account/s for effecting banking or other transactions performed by the User through
NBQOnline. The instructions of the User shall be effected only after authentication of
the User in accordance with Clause 8 above. The Bank shall have no liability to verify
the authenticity of any transaction received from the User other than by these means of
verification. The acknowledgements or cyber receipts, if any, that are received by the
User at the time of operation of the NBQOnline service are only a record of the
operation performed by the User. It shall not be construed as the Bank's own record of
the transaction as maintained in its own computers, and shall not be acceptable as
conclusive or binding for all purposes.

The Bank's own internal records generated by the transactions arising out of the use of
NBQOnline by the User, including the time of the transaction recorded, shall be the
conclusive proof of the genuineness and accuracy of the transaction
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13.  Instructions for Using NBQOnline Service

All instructions for using the NBQOnline service shall be given over the Internet to the
User in a manner indicated by the Bank. The User is also responsible for the accuracy
and authenticity of the instructions provided to the Bank and the same shall be
considered to be sufficient to use the NBQOnline service. The Bank shall not be
required to independently verify the instructions. An instruction will be effective unless
it is amended by further updated instructions. The Bank shall have no liability if it does
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not or is unable to stop or prevent the implementation of the initial instruction. Where
the Bank considers the instructions contradictory or inconsistent, it may seek
clarification from the User before acting on the instructions, or may act upon such
instruction(s) as it may think fit.

The Bank may refuse to comply with the instruction(s) without assigning any reasons
whatsoever and shall not be under any obligation to assess the prudence or otherwise
of any instruction(s). The Bank shall have the right to suspend operations performed
through the NBQOnline service if they have reason to believe that the User's
instruction(s) will lead or expose to direct or indirect loss to the Bank or may require
an indemnity from the User before continuing to use NBQOnline service.
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When any payment or other online service generates fees to be charged to the User's
account, the User agrees that the Bank may debit his designated account or the account
on which the item is drawn without requiring his signature on the item, and without
prior notice to him.
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14. Accuracy of Information

The User is responsible for the correctness of information supplied to the Bank for use
of the NBQOnline service. The Bank accepts no responsibility for the consequences
arising out of erroneous information supplied by the User. If the User notices an error
in the information supplied to the Bank either in the application form or any other
communication, or in entering the amount of the transaction requested through
NBQOnling, he shall immediately advise the bank who will endeavour to correct the
error wherever possible on a "reasonable effort" basis.
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15. Responsibilities and Liabilities of the User and the Bank
Responsibility of the User: The User will be responsible for all transfers and Bill
Payments that he authorizes using the service. He should check his accounts regularly
and notify the Bank immediately if he believes any of his personal accounts have been
accessed or his User ID/password(s) have been taken or used without his permission.
Responsibility of the Bank: The Bank, or a third party acting as the Bank's agent, are
responsible for completing fund transfers and Bill Payments from the User's personal
account(s) on time according to his properly entered and transmitted instructions.
However, neither the Bank nor the Bank's agents will be liable for the reasons
including, but not limited to, the following:
e If the User does not have adequate money in his account to complete a transaction
from the account, or if that account has been closed.
e If the User has not properly followed Software or Bill Payment service
instructions on how to make a transfer or Bill Payment;
e If the User has not given complete, correct and current instructions so that a
transfer or Bill Payment can be made,
e If atimely Bill Payment is made but the payee nevertheless does not credit his
payment promptly after receipt,
e If withdrawals from any eligible accounts have been prohibited by a court order
or other legal process;
e Ifthe Bank or its agent reasonably believes that a transaction may be unauthorized
and based there on the transaction is not completed.
The Bank shall not be liable for any unauthorized or illegal transactions occurring
through the use of NBQOnline service and the User hereby fully indemnifies and holds
the Bank harmless against any action, suit, proceeding initiated against it or any loss,
damage or cost incurred by it as a result thereof. The Bank shall under no circumstances
be held liable to the User if NBQOnline access is not available in the desired manner
for reasons including but not limited to natural calamities, legal restraints, faults in
telecommunication network or network failure, internet failure, electrical power or
equipment failure, act of God or government or any other reason beyond the control of
the Bank. Under no circumstances shall the Bank be liable for any damages whatsoever
whether such damages are direct, indirect, incidental, consequential and irrespective of
whether any claim is based on loss of revenue, interruption of business, or any loss of
any character or nature whatsoever and whether sustained by the User or by any other
person. lllegal or improper use of NBQOnline service shall render the User liable for
payment of financial charges as decided by the Bank and/or will result in suspension
of operations through the NBQOnline service.
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16. Indemnity

In consideration of the Bank providing the User the NBQOnline service, the User shall
indemnify and hold the Bank, its Directors, officers, employees and agents indemnified
against all losses and expenses on full indemnity basis which the bank may incur or is
likely to incur in connection with the Bank's execution of the User's instructions and
against all actions, claims, losses, costs and expenses as a consequence of providing a
service through NBQOnline, or for any action taken or omitted to be taken by the Bank,
its officers, employees or agents, on the instructions of the User.
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17.  Electronic Fund Transfer Error Resolution

In case of errors or questions about any Bill Payment service transaction or other
electronic transfer initiated from the User's account(s) under the NBQOnline service,
the User should contact the Bank immediately. The Bank can be contacted by telephone
on (+00971) 600 56 56 56 (24 x7) or fax on 06-7066677 or by e-mail on nbg@nbg.ae
The Bank will endeavour to resolve your query as soon as possible however, some
problems are complicated and may take time.
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18. Privacy Policy and Disclosure of Information

The User agrees that the Bank may hold and process his Personal Information and all
other information concerning his Account/s in connection with NBQOnline service, in
conformance with the laws of the United Arab Emirates and guidelines laid out by the
Central Bank of the UAE.
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19. Change of Terms and Conditions

The Bank reserves the right to change the terms, conditions and notices applicable to
the use of NBQOnline services and reserves the right to modify the features of any
products or services offered by the Bank through NBQOnline service. The User is
responsible for regularly reviewing these terms and conditions on the NBQOnline site.
Continued use of the service after any such change shall constitute the User's consent
to such changes.
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20. Non-Transferability
The grant of the facility of NBQOnline service to a User is not transferable under any
circumstance and shall be used only by the User.
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21. Termination of NBQOnline Service

The User may request for termination of the NBQOnline service at any time by giving
a written notice of at least 10 days to the Bank. The Bank shall terminate the User's
access to the service within 10 days of receipt of such notice. The User shall remain
liable for any transactions made through the NBQOnline service until the time of such
termination. Bills payments or funds transfers for which instructions have been given
and which are scheduled to be made after the use of NBQOnline is terminated may not
be effected by the Bank. The Bank may withdraw or terminate NBQOnline service
either entirely or with reference to a specific service at its sole discretion, without prior
notice. Clause 15 and 19 shall survive the termination of this agreement for any reason
whatsoever
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22.  Notices

Notices will be given by the Bank in writing by delivering them by hand, post, cable,
telex, facsimile or e-mail to the last contact address/contact details provided by the
User. In addition, the Bank may publish such notices in newspapers, in its website or
display the same in its branches, such notices will have the same effect as a notice
served individually to each User. The User can send written notice to the Bank and
deliver the same to the CALL CENTER OFFICER, NBQ, P.O. BOX 800, UMM AL
QAIWAIN.
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23.  Applicability to Future Account(s)

The Bank and the User agree that if the User opens further Account(s) with and/or
subscribes to any further products/services of the Bank and the Bank extends
NBQOnline services to such Account(s) or products/services and the User opts for use
thereof, then these Terms and Conditions shall automatically apply to such further use
of NBQOnline service by the User.
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24. The Bank's right to set off and lien

The Bank shall have the right to set off and lien, irrespective of any other lien or charge,
present as well as future, on the deposits and securities held in the User's Primary or
Secondary account(s) or in any other account, whether in single name or in joint
name(s), to the extent of all outstanding dues whatsoever arising as a result of the
NBQOnline service used by the User.
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25. Proprietary Rights

The User acknowledges that the software underlying the NBQOnline service as well
as other related software that are required for accessing the NBQOnline are the legal
property of the Bank and/or the respective vendors. The permission given by the Bank
to access NBQOnline does not convey any ownership rights to the User in the above
software.

The content and information on the site is copyrighted by National Bank of Umm Al
Qaiwain PSC and the unauthorized reproduction or distribution of any portions is
prohibited.
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26. General Clause

The User shall not try to modify, translate, disassemble, decompile or reverse engineer
the software underlying the NBQOnline service, or create any derivative product based
on the software.

Lle byyd .26

s e Se sl el S50 e) (i saniBal o) dan i i a3 Jglay o pa3i wall 5y Y
G:_A‘Aél elilad je a0V, ‘NBQOnIine a4 e o4 é;\_Jl i s—naSl) GAL__")e
odlel ) sSaal 53 el i 1 bl e (e

27. Jurisdiction of Disputes and Settlements and Governing Law

The Terms and Conditions shall be governed by and construed in accordance with the
Laws of the United Arab Emirates, and the Courts of Dubai or any successor body
thereto shall have exclusive jurisdiction to settle any dispute hereunder. The Bank
accepts no liability whatsoever, direct or indirect, for non- compliance with the laws of
any country other than the United Arab Emirates. Access of the NBQOnline service
through telecommunication/Internet network from a country other than the United Arab
Emirates shall not imply that the laws of the said country govern these Terms &
Conditions.

Separate E-Banking application form and mandate is required to be completed to avail
E-banking services.
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28. Phone Banking

The use of Phone Banking Service is governed by the Terms and Conditions set in

place for this service.

Defined Terms: In this document the following words and phrases shall have the

meanings as set below unless the context indicates otherwise.

Member: refers to the customer to whom the above service is provided and authorized

to use PHONE BANKING.

Bank: refers to National Bank of Umm Al Qaiwain psc.

Phone Banking PIN: is the identity code the MEMBER would use in conjunction with

the CIF to access PHONE BANKING SERVICE

1/We (account/s holder/s) agree that any use of Phone Banking by me/us or by any

person authorized by me/ us as a third party signifies my/our agreement to these terms

and conditions.

1. Member should maintain an account with the Bank in the UAE. In the event the
account is closed for any reason the service shall immediately cease.
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10.

11.

12.

13.

14.

15.

The Bank reserves the right to refuse an application and may, at its sole discretion,
withdraw at any time all rights and privilege pertaining to the service.

The service is provided at the risk of the MEMBER who shall indemnify and hold
the Bank including both their officers, employees and agents indemnified against
all losses and expenses on full indemnity on basis which Bank suffers or is likely
to suffer in connection with Bank's execution of Member's instructions and
against all actions, claims, demands, proceedings, losses, damages, costs, charges
and expenses as a consequence or by reason of providing PHONE BANKING
SERVICE by Bank through the PHONE BANKING or for any action taken or
omitted to be taken by the Bank, its officer, employees or agents on the instruction
of the MEMBER.

Bank shall endeavour to provide the MEMBER through the PHONE BANKING
SERVICE, various services including but not limited to inquiry of the balance in
the Account(s), request for transfer of funds between the Accounts of the same
MEMBER, request for account statements and cheque books, information on
Banks products and services, balances, date of maturity, interest rate, Opening/
renewal/premature closure of Fixed Deposit, payment of utility bills and such
other the services as Bank may decide to provide from time to time. Services
through the PHONE BANKING will be provided in a phased manner at the
discretion of Bank. Bank reserves the right to add, suspend in whole or in part any
of the services, without any notice, provided through PHONE BAKING and these
shall be binding on the MEMBER. By using these new services, the MEMBER
shall be deemed to have accepted the TERMS

The MEMBER undertakes not to disclose his/her PHONE BANKING PIN to any
other person; and keep it confidential; and to let any unauthorized person have
access to the telephone while the MEMBER is accessing the PHONE BANKING
SERVICE. In the event of the PHONE BANKING PIN becoming known to
someone other than the MEMBER, that person may be treated by the Bank as an
acting agent of the MEMBER and he MEMBER shall indemnify the Bank against
all loss or damage which may occur as a result of the PHONE BANKING PIN
becoming known

The MEMBER hereby irrevocably and unconditionally without any right of
objection accepts all debits made to the account arising from the use of the service,
without limitation.

All the records of the Bank generated by the transactions arising out of the use of
PHONE BANKING SERVICE, including the time the transaction recorded shall
be conclusive proof of the genuineness and accuracy of the transaction. The
authority to tape or record the transaction over the telephone is hereby expressly
granted by the MEMBER to the Bank.

The read-out or the faxed/e-mail, output, that is received by the MEMBER at the
time of operation of PHONE BANKING is record of the operation of the
telephonic access by the MEMBER and shall be constructed as Bank's own record
of transactions maintained through computer system or otherwise shall be
accepted as conclusive and binding for all purpose.

The Bank shall not be responsible for any erroneous payments to Utility
Company(ies) Credit Card Institution(s) arising out of wrong input of
Consumer/Card Number by the MEMBER. The MEMBER further confirms and
agree to waive any right which the MEMBER may otherwise have for holding the

Bank responsible for any mistake or omission caused by the service and/or any
delay by the Bank due to reasons beyond its control in onward transmission of the
funds to the Utility Company(ies) Card Company(ies) which may result in
description of the utility service and card related transactions.

I/We understand that in the event of the part payment of the bill, the Utility
Company may use its power to discontinue the utility service in which event the
Bank or the Utility Company will not be responsible therefore in any way.
1/We agree to ensure that there are sufficient funds/cleared balance or prearranged
credit facility in my/our account for effecting transaction over the phone.
Further 1/we agree that the Bank shall not be liable for any consequences arising
out of Bank's failure to carry out the instructions due to inadequacy of funds and
or credit facilities provided, and that the Bank at its sole discretion, decide to carry
out the instructions, notwithstanding such inadequacy without seeking prior
approval for me/us and 1/We shall be responsible to pay with interest the resulting
overdraft/advances and all the related charges arising there on.
1/We hereby irrevocably and unconditionally authorizes the Bank to recover all
charges related to PHONE BANKING as determined by the Bank from time to
time by debiting one of my/our accounts. These charges may be updated by the
Bank from time to time, with or without notice to me/us.

The funds transfer service is restricted to transfer from one account to another
account of the same MEMBER and is limited to equivalent of AED 25,000/- (per
business day)

In the case of Joint Accounts/Partnership Accounts, financial transaction through
the PHONE BANKING will be effected pursuant to telephoned instructions only
after facsimile transmission of the instructions, duly signed by all signatories is
received by the Bank legibly transmitted.
1/We agree that the Bank will not be liable for any loss or damages for any service
failure or disruptions (including but not limited to, loss of data) attributable to
systems or equipment failure or due to reliance by the Bank on third party
products or inter dependencies including but not limited to electricity or
telecommunications. 1/We also agree that the Bank accepts no liability or
responsibility for the consequences arising out of the interruption of its business
by Acts of God, riots, civil common, insurrections, wars, strikes or lookouts or
for any external reason beyond its control.
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16.  Without Prejudice to the Bank's right to submit to any other law or jurisdiction, | eass 28Uy e ol bl dalu 5 Al 068 51 A o el Aa) & il 3oy DAY 2o ae 16
this agreement is governed by the laws prevailing in the UAE and subject to the 2 Ble) Sl Ailadl) ALl it b 5 Basiall Ay pall < LaY) A g b sl il gall
jurisdiction of the courts of Dubai.

48 paall 4eaal ?IMY AaSlall da g il mrenl Liegh/ oaghy Liie) B el A e X5/ X3l 13
I/We confirm that I/We have read, understood and accept all Terms and | s s Lo |yl 8 <l il J sl g dnl oo Loy ol 51 o (381 53/ (3805l L)/ ()5 Bl
Conditions governing the use of phone banking facility and hereby agree to be DAY
bound by such Terms and Conditions and changes made therein from time to time.
1/We confirm that I/We will not reveal my/our CIF, PIN or combination to any | ¢t <ajh ¥ LadS 5 (g udl 4 oadil) Calal) o oLl o5 / 8 o Wil / Al /8
third party. I/We will notify the Bank of any comprise thereafter. I/We agree to | 85/ &850y o sbeal) o3a elid) o 48 ju 5f gl dla 8 et Gl jUad) Jle (38155 / 331l
indemnify the Bank in lieu of transactions incurred due to my/our non- JlaaY) / JYAY) 13 Eait 5 AT cOlalas 4 o i) (i3 e
compliance/negligence.
1/We confirm that the information given in the account opening form is true and | / S5 W) / ) s ALalS 5 dasaia Gloal) i alla 6835 3al Claglaall of e 35 / 31 1agy
complete and 1/We confirm having read and understood the foregoing Terms and | 4d yadll clesdlly cliluall Clilasy dalaial) e‘Sﬂ‘; Lyl maan aghy 8ol pd8 Lo aSy
Conditions for operation of account (s) and Electronic Banking Services with | <l sl Jsd s aa) jen Loy ol 50V e @55 / 3310 W) /505 69—&;” Onsl ol il A y<lY)
your Bank and expressly agree and accept to be bound by them and changes made TSV REF- PRSPPI SE AR |
therein from time to time.

29. Important Terms and Conditions pertaining to Dormant Account Regulation. alAd) Gleal) Aaidly Allatial) g Lageall elsa“lu byl 29
Claim of Funds from a Dormant Account Aald Glua e ) gals dadlaal)

1. If a customer has reason to believe that he/she has funds in a dormant account, | Juai¥) Sivie lgle /Ade Can iy caals s (8 Jlsal Lepdd /40 o sliie DU s Janll S 1Y) 1
he/she should personally, or through a legal representative, approach the bank | &beall < il 288 Ly Lid pa dallan iy Jinall clidly 5 58 aline DDA (e 5l Laad
concerned and submit a claim with all relevant documentation to prove his/her Lo /ahsa s Al
identity.

2. The Bank after verifying with the original ID and being satisfied with all other | Jualill 23S (e st 5 2LaY) 4 el ae slaliadly canfil) JaSind 38 0 o of aey il e cny 2
details received, should pay the amount with accrued interest, where applicable | iy S o) Aisiusal) 20 sill L) liliae caluall gdny iy o Ao daandl (40 Lgalasi @3 ) (5 AY)
(before transfer to the Central Bank), to the customer and maintain a record for | cbuall elad de ol alaall Jas Lliia¥l 5 cdpaadl (5 3Sal i puad) ) dysaill J8) Gdaia
the payments made against a Dormant Account. Al
Unclaimed banker's cheque, Bank drafts and cashier order's claims are to be | — il a3 5l 5538 5 anll ¥ o all 3 5 wadl A Al 35 3453
settled in accordance with the applicable UAE Legal framework and Banks' | sa—aiall i jall il eyl 4t 50 G—haall (38l jL Lol s gar Logu o Uadll
policies and procedure in relation to these instruments. 521 o3 Jiay Aalaiall cliall il ya) g iladas

30. Customer Responsibility el Al gsma .30

1. Ifthe customer changes his/her address or contact numbers, he/she should inform | Al uld il il JYA e @l @il jlady o) Adbai) o651 5f il gie yuats alB 13 Jrand) e iy 1
the Bank through relevant channels.

2. The customer should keep all correspondence relating to the account between | el olSe 8 Gl s g 4k A3l cbually Alall €l Bl jal) DS, Lading of Jranl) e cny 2
themselves and the Bank in a secure place for future reference. Aslall vie L) g a0l

3. The customer should check the statements sent to him/her and acknowledge | <l oS Levie clgadlinly H EY1 5 L) /4] Al jall ciliload) €l 35S aad o o Jand) Sle oy 3
receipt where required by the bank to do so. sl

31. Consumer Protection dlgiual e 31

1. It must be clearly understood that the Money in a dormant account will remain | s luall alial ISl Qi sald s 33390 5al) JIsa¥ ol 2 gy IS Legete sl e 1
the property of the account holder, or his/her legal heirs, if the account holder has Aldy dla (A G silal) 4 ) ol
died.

2. Where it is an interest-bearing account, interest will continue to accrue at | sl sxilal) jlewls oS) ) (3 pafocios Aiaisal) 250l (3 2l ol L () S5 U VSN 8 2
prevailing rates depending on the terms of the contract between the Bank and the | Jss ¥ .Sl il I bl J85 @5 in Jpendl s il G apsall el g 8 o
Customer until the time the balance is transferred to the Central Bank. No fees claall 3la 350 PUA e Gitall hae aalal)l lluall e o gy o8
other than those agreed, during the lifecycle of account activity, will be levied on
such dormant account.

3. Once an account has been classified as dormant, physical and electronic statement | aas A5 5SY) Cloall b g3 718 Gl g o5 o 2l Gl o el Gload) a3 jaacny .3
generation will be suppressed. However, the account/customer will not be | .clwall 3 ged Cuns A Asid s 5l @il Ol e il 8 (g Jaaall / Gloall sbagiad [ gau ¥ &l
precluded from other routine Bank communication lists on account of dormancy.

4. No debits or system based charges will be levied on dormant accounts. However, | sxa ¥ ddlaal e dlls aa s saalall cllibuall e 4y s S Clagead gl pajiae cay 4
credit received, if any, are allowed to be deposited in the Account. Such credits | s3elall ciliuall 3aas julas e (e o Gl o3 oy cluall & Gy o) Aalinal)
will not however interfere with the criteria for Dormant Account set out in Article Al 138 e 2 Balall b Lgle ya geaial)

2 of Dormant Account Regulation.

5. Central Bank is not responsible as a result of transferring the amounts available | s 33l cllaall 8 588 Al Jind ol 3 shea X Gipadl deas a2 5
in the Dormant accounts or unclaimed balances to the central Bank in accordance il 13 168 5 Lo clUaddl e 33a )1
with dormant accounts regulation.

32. Transfer of Funds in Dormant Accounts or Unclaimed Balances to Central | — & cUaall ;& 5aa ¥ gl 5aalil) clilall 85 8 gall Jlg—a¥) Jsai .32
Bank and Reclaim Procedure g AdUaal) el jal 5 o Sl i paall

1. If an account remains dormant for a period of 5 years from the date of the last | of ) clill e iy cbual) o Aldaa AT o)l (pe s 5 33ad Taeld L cilea JB 1Y 1
transaction on the Account, the Bank will transfer the net amount to "Unclaimed | (s S all < padl (sal "saalall ebuall Loy clllaall pe saca ¥ Clua” ) aladd) Jy oty e)sa
Balances Account- Dormant Accounts” at the Central Bank. This is provided the | cabaal Jall ¢ siadl 058 of Ja pdn g clidd il (gl AT dadis Gl (5l Jaand) (5l (5% Vi 58
customer has no other active accounts with the same Bank and provided the st e Cluall
current address of the owner of the account is unknown.

2. If a Bankers cheque, bank draft or cashier order remains unclaimed for a period | <o_lawa) g (e Sl i 5 83l 4g lldan e (oo add pal 5148 jan @l ga o (8 pmachia JB 1Y 2
of 5 years from date of issue, the Bank will transfer net amounts pertaining to | e sawa ¥ Clua’ ) < 5o o3¢ dlaiall ddlall Jiall Jgay of el Sl o Sivie Cay
these instruments to "Unclaimed Balances Account-Dormant Accounts” at the (S8 all G pradll (gaksadall liluall g cilladll
Central Bank.

3. Bankwill close dormant accounts after transfer to Central Bank, however account | <13 (5 sl Jagias 43 ¥ s 38 all o yeaall () saill e saalall ciliload) (el dlidl asins 3
related documents will be preserved in accordance with Article (3) of Dormant Bl clluall oUii g (3) B3kl alSad Cin gy Aliall
account Regulation.

4. If receivables of a dormant safe Deposit Box remain unclaimed for a period of 5 | <yl dldas HAT & )5 (e il si 5 3300 Ly il e et LT G5 saical Aaall aedll iy 13 4
years from the date of the last transaction on the account, the Bank will transfer | sslall alSal can say Cidn o o sus ) et i) Ddliall Lol Jy g3 il e cany bl e
the net amount (after deducting charges, if any, in accordance with article 3) to (S8l G peadl) (5ol Maaalall cilibuall Loy el e 3aa ) et ) (3
"Unclaimed Balances Account-Dormant Accounts"” at the Central Bank.

5. Any unclaimed balances in foreign currencies will be converted as of date of | ) lebisad s oF (g 38 sal) i pmall ) Leli a3 wlans Ly lldae e Aaia¥) Caalizaa i 40 5

transfer at the Bank's published customer rates, before transfer to the Central
Bank. Customer will be reimbursed this AED equivalent amount on reclaim.

Jobaall s 83l s 5 ¢ Sanl) clil) A 535 stell iyl sy Jy sl gy )5 8 LS ol
AUl tie o Slaall alluall o3gd o yally
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6. The Bank will transfer all dormant account funds balances to the Central Bank in | aSal ca sar (538 all Copeaall ) s2alall bl aca ) 2S Gy o585 o i) e gy 6
accordance with this dormant regulation, irrespective of the size of the residual Lshiiall da jll aas e il iy dalall 28
funds balance.

7. The settlement of Customer claims on Dormant Accounts shall be carried out post | .cs S yall < yaall (e Alall il J) ga¥1 w3l aay 32ala) bl e eDlaall cillan s o357
receipt of relevant funds from Central Bank.

8. Direct Debit, Manager's Cheques and Cashier Orders transferred to the Central | cus ) aliall L o Laxie sl adall yal ol 5 puaal) S 5 66 pilaal) e sl iy cny .8
Bank, when presented for clearing will be put on hold, pending receipt of such | <ls¥1 o3 Gaa e il ke ol ) & of Gy 38 all Coeadll (o JI 51 s 23
funds from the Central Bank. The process of verification of such instruments will | &zl ¢l sl Gllee 5 Slulu s cbasiall Ay jall Gl eyl Ay & Galaall S0l UaY) s ga
be in accordance with the UAE Legal framework and Banks' policies and 531 o3¢ dpuailly
processes in relation to these instruments.

33. Retention of Dormant Account Balances with the Central Bank 38l G paall Al BalA)) Clibual) Baa )b BliaY) 33
1. Funds transferred to the "Unclaimed Balances Account- Dormant Accounts” will | Y *cllaall e 3aa,¥) Glaa & 4l Dl JiseVh oS5l Copadl hitay 1
be retained by the Central Bank from the date of Transfer to the said account until iasall J (e Lo AdUaall s g sSaall Cluall ) Ly oo 5 )l (g i) Msaalal) llual)

claimed by the beneficiary.

2. Funds transferred to the Central bank will no longer generate interest payments | < aall ¢ 5Ss o Tasaad 5 eclidh 0 (e 52518 e e 55 () (5 38 5all o jaaaall (N AL sadll JIsaY1 2
by the Bank. For avoidance of doubt, the Central Bank shall not be liable for any A A gl J1 s e il e dae sl e Y g g Sl
interest payments on the transferred funds. )

3. Furthermore, the Central Bank is not legally responsible or obligated in any | & ge Jlsa¥l e dla glis Gsta Lasile 5l / 5 Y giuse (53l Gopeadll (s ey e 30 3
manner, with any claim whatsoever, related to interest, returns, and/or profit, or | & ssa) JlsaS0 iy g cla ye ol 2Ll 5/ 5250 5 / 5 23 by Ailaia €S o) s g 55 AS L Al
other, on funds transferred to the Central Bank. Sl G peall

34. Fraudulent Transactions with Fund Recall Requests s o cililhs pa ALY Calaa 34,

It is to be noted that when a hold is applied for the funds that have been recalled
by the remitting Bank, the customer has to be notified and the bank where the
account is domiciled will not be held responsible if other transactions cannot be
honored due to the hold that has been applied. The customer will be required to
arrange for additional funds to make good his/her/their debit obligations

e leela i il s ) el ole 5o oadaiaie a3 Y5 LSV s
Al a2 g e el ) daaty ot s Jendl Jldad) oy oJad) il )8
TPV 5 U PPN S S| UV DP S ] CH DR HPON P 1 RS AT PR |

Al aslal 5L 6 ol ddla) JIsal e Jganll o gl Qi) e

Authorized Signatories on behalf of M/S:

il 08 L sy ol sl

Name / aas)

Title / 4dal) Signature / &2

&)

2)

3)

4)

5)

In the event of any discrepancy between the English text and the Arabic
text, the Arabic text shall prevail.

wgtoml) Gaill (5 ¢ yall Gl 5 g alaiY) Gail G il (5T a5a s s B

ol Bl 3a ) s o ALlS GlSaY) 5 o g ) dxal el
To review the full terms and conditions, please scan the QR code

(s S all Baniall A yall ) JeY) i jemn UB (e Gt pe iy s o (sl O sl o iy
National Bank of Umm Al Qaiwain P.S.C is Licensed by Central Bank of the UAE
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